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Interested in customer service,
retail or food service roles?

Counter Assistant and Supervisor
roles available across South Tyneside

@ THIS COURSE IS IDEAL IF YOU:

@ Are unemployed or looking for
a new opportunity? - Take the
next step towards a rewarding
role with a well-established North
East employer.

Want to build confidence and
gain qualifications? - Develop
valuable workplace skills, improve
your employability and gain
qualifications to support your

career journey.

@

Interested in customer service,
retail or food service roles? -
Explore opportunities across a
number of stores throughout
\ South Tyneside.

@
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COURSE DETAILS

’ North East

’
> Mayoral

Strategic Authority

Start date:
Monday
5 October

RN

Meet directly with Ml Dickson
representatives and learn more
about the company

Qualifications to enhance

your CV - Gain recognised
qualifications while developing
key communication, customer
service and teamwork skills

@ Build confidence, improve
your interview techniques
and prepare for recruitment
interviews with the employer.

INDUSTRY ENGAGEMENT

@ Hear directly from MI Dickson
about the company, available
vacancies and what they look
for in successful candidates.

Learn about career progression
opportunities, training
pathways and the recruitment
process.

@ Take part in employer-
led sessions and Q&A
opportunities.

Learners must be 19+

- /

MR START DATE
Monday
5 October

5 days ‘ @

TIME
9.30am -
2.30pm

LOCATION
Little Haven Hotel,
South Shields

NE33 1LH

REGISTER YOUR INTEREST

0 www.derwentside.ac.uk/adult-learning/recruitment-academies
. 01207 585 914





