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TK Maxx Recruitment Academy

At TK Maxx, we believe retail is more than just shopping, it’s about creating exciting
experiences for our customers, and it all starts with passionate and friendly team
members like you. Whether you’re new to retail or looking for your next opportunity,
now’s your chance to join a workplace that values individuality, teamwork, and growth.

In partnership with Derwentside College, we’re excited to launch the TK Max Recruitment
Academy. This 2 week academy will provide you with an opportunity to gain relevant
training and a guaranteed interview for team member roles at our Bishop Auckland store.

Starting Monday 4 August

Candidates must be available to attend
The Manor House Hotel, Front Street, West Auckland, DL14 9HW
Monday - Friday 9.30am - 2.30pm for 2 weeks

If you would like to find out more
please register your interest by visiting
www.derwentside.ac.uk/adult-learning or

by telephoning 01207 585 914
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About The Role

Customer Experience Champion

As a Retail Associate at TK Maxx, you’ll be the friendly face that welcomes every
customer. Whether you’re helping someone find the perfect item, offering styling

advice, or simply greeting them with a smile, you’ll play a key role in delivering a

positive, engaging shopping experience that keeps customers coming back.

Team Spirit in Action

Being part of our team means working together to get things done. From keeping
the shop floor tidy, to assisting in fitting rooms or replenishing stock, you’ll support
your teammates and contribute to the smooth running of the store. We work as
one team and celebrate each other’s successes.

Retail All-Rounder

Every day brings variety. You could be serving customers on the tills, organising
stock behind the scenes, or helping with visual displays, no two shifts are ever the
same. With full training provided, it’s a great way to build your confidence, learn
new sKkills, and gain hands-on experience in a fast-paced retail environment.

Exclusive staff discounts




