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Safeguarding Children and Vulnerable Adults 

Procedural Flowchart 
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A safeguarding issue is established.  If the concern is 
regarding a vulnerable adult (18+), discuss with the 

learner and ask for consent to formally raise it. 
Is it within core hours (Mon-Fri 8:30 – 17:00)? 

Immediate referral to Designated 
Safeguarding Manager   

Safeguarding Proforma Part A 
completed 

Support Action Plan implemented 

Safeguarding Manager assesses 
Safeguarding alert.   

Contact Police 

999 / 101  

Safeguarding Proforma Part B 
completed 

 
 

No 

No 

Yes No 

First Contact / LADO 
(Durham Social Services 
Team) 

Tel 03000 267 979 
 

Emergency contact: 
NSPCC Helpline 
0808 800 5000 

Inform Safeguarding Manager as 
soon as possible thereafter. 

Safeguarding Proforma Part A 
completed 

YesQ  Is the learner at risk of harm?  

Q  Has a crime allegedly been 
committed? 

Yes 

Lindsey Dart 01207 585927 
(Head of Faculty Foundation Learning) 
Julie Eddy, 01207 585605 
(Learning Support Leader) 
Zac Aldridge, 01207 585931  
(Vice Principal Curriculum & Quality) 
 


